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QTIYET DINH
vd vi$c ban hhnh Quy trinh tuy6n tiuydn, h6 trq ngutri nQp thu6

rONc cqc rRUoNc r6lrc cVC THUE

' Can cri Lupt QuAn lf thu6, Luat sua d6i, bO sung m6t s6 di6u cua Lu1t QuAn ly
., a
thu€, c5c Ludt thu6, Ph6p Lenh thu€ vA c6c vdn b6n hucrng dan thi hdnh;

Cdn cri Quy6t dinh s6 lI5lzO}g/QD-TTg ngdy 2810912009 cria Thu tufng

Chinh Phu quy dinh chric ndng, nhiQm vu, quyAn han vd co cAu tO chric cria T6ng cuc

Thuti trgc thuQc BO Tai chinh vdr c6c vdn bin quy dinh cu th6 chirc ndng, nhiQm .,2u,

: - - 
-2quyon han cua c6c dcm vi thuQc T6ng cuc Thu0, Cuc Thu€ vd Chi cpc Thu6;

x6t de nghf cua vu truong vu Tuy6n truydn H6 trq NNT-T6ng cuc Thu6,

QUYET DINH:

DiAu 1. Ban henh kdm theo Quyet dinh ndy Quy trinh tuy€n truyAn, hd trq
A

ngudi nQp thu€, thay th€ Quy6t dinh s6 601/QD-TCT ngiy IIl5l2012 cua T6ng cuc

truong T6ng c\ic Thu6.

Eidu 2. Quy€t dinh niy c6 hi6u h,rc thi hanh kO ttr ngey ki. Tht truong c6c Vr.r

vh dcrn vi tuong ducrng thuQc vd truc thuQc TOng cuc Thu€; Cuc tru6rng Cuc ThuC c6c
, .t

tinh, thdnh phd tryc thuQc Trung t*g; Chi cuc trucrng Chi cuc ThuC quan, huy€n, thi

xe, thanh ph6 tn;c thuQc tinh chiu tr6ch nhiQm thi hanh Quy6t dinh ndy./. ,' /n/

Noi nh$n:
- Nhu Ei6u 2;

- Ldnh dao B0 Tdi chinh (de b/c);
. 

-l- Lanh dao Tdng cpc Thu€;

- Vu PC (BTC);

- VP.TCT tai TP.HCM;
.. 

-i- Website T6ng cuc Thu0;

- Luu: VT, TTHT (l0b).r/o

-rAt FN
..;j!r,

;fl
,u

il\
': r I

Ii
,t"t,
r\l

,\w
ftoI

NG CUC TRLTCTNG

Biri Vin Nam





BO TAI CHINH

rONc cUC THUf,

ceNG HoA xA ugr cHU Ncsin vrET NAM

DQc l$p - TU do - H4nh phric

QUY TRINH

Tuy6n truyAn, h6 trg ngucri nQp thu6

(Ban hdnh kdm theo Quy€t dinh s6 745/QD-TCT ngdy 20 thdng 4 ndm 2015
t 

^'?cua T6ng cuc trahng T6ng cq,tc Thu€)

Phf,n I

QUY DINH CHUNG

r. MUC niCH
mr(tA't

- ThOng nhdt, chu6n h6a vO nguy6n tdc, nQi dung, trinh tu thuc hi€n cdng t6c

tuy6n truydn, hd trq ngudi nQp thu6 dC ndng cao ch6t lugng,hi6u qu6 c6ng t6c ctra
., 1

co quan thu6 vd hucrng ddn, h6 trcr ngudi nQp thud (NNT) thuc hiOn quy€n vd

nghia vu va thu6.

- Dim b6o phdn clinh rd dO thgc hi6n dring chirc ndng nhiQm vp trong cOng
ld

tiic tuy6n truy6n, hO trg NNT t4i co quan thu6 c6c cdp.

II. PHAM VI

Quy dinh vA trinh tg, thri tpc, c6c budc thuc hi€n c6ng tlc tuy€n truyAn, h5

trcy NNT.

rrr. NGrIor rHU. c HrEN

- Ldnh dpo co quan thu6, ldnh dao c6c dcm vi thu6c co quan thu6 c6c c6p.

- COng chric thui5 c6ng t6c tqi bQ phpn Tuy6n truyAn H5 trc (TTHT) cfia co
., L :.

quan tnue cac cap.

.- C0ng chirc thu6 cdng t6c tai c6c bQ phQn chuy€n mdn, nghiOp vU khSc c6

li€n quan tai co quan thu6 cric c6p.

Iv. GIAI THiCH TTI NGII

- B0 phan TTHT bao g6m: Vu Tuy6n truydn - HO trg NNT thuQc Tdng cpc

Thu6, PhongiDQi Tuy6n truyAn - H6 trq NNT thuQc Cuc Thu6/Chi cpc Thu6.

- BQ phQn Hdnh chinh - Vdn thu (HCVT) bao gii-' Phdng Hanh chinh-Luu

-:.trir thu6c TOng cpc thu6, Phdng Hinh chinh - Qu6n tri - Tii vU - An chi hodc



Phong Henh chinh - Luu trfr thuQc c6c Cpc Thu6, D6i Hdnh chfnh - Nhdn su - Tdri

vu - An chi thuQc c6c Chi cqc Thu6.

v. NGUYEN rAC TH{IC HrSN

- C6ng t6c tuy6n truydn, h5 trq NNT phAi duqc thuc hi6n theo dring thAm
I r , I r .^ o r

quy€n, pham vi, tr6ch nhiQm cta co quan thud c6c cAp; tu6n thir su chi dao th6ng

nh6t theo chuong trinh, k6 hoach c6ng t6c ctra BO Tdi chfnh vir T6ng cuc Thu6;

- D6m bio tfnh kip thoi, hiQu qua, d6p rmg y€u cAu vd .ung c6p th6ng tin,
,x ,;

huong ddn, h6 tro vO thu€ cho NNT.

- Dim b6o tfnh c6ng khai, minh b4ch trong c6ng t6c TTHT nguoi nQp thu6

tpi co quan thu6 cric c6p.

- DAm b6o sg phOi trqp c6ng tilc, trao dOi thOng tin gifra co quan thu6 c6c
A.rArA

cdp, gifra c6c b0 phfln trong co quan thud theo chric ndng, nhiQm vu, quy6n han dd

dugc quy dinh.

- NOi dung tuy6n truydn, h5 trq NNT ph6i theo dring quy dinh tqi cScvdn b6n

qui phqm ph6p luQt vO thu6 vd c6c vdn bin hu6ng ddn thr,rc hiQn chung, thdng nh6t
A .,

tr6n todn quOc, thudc thim quy6n cua BO Tdi chinh vd TOng cgc Thu6.



Phin tI

QUy rnixu TUYEN TRUYEN, Ho TRq NGUOr NQp rHUE

r. LAp xn Ho4cH Tuynn rnuyEN, HO rng NGrIor Ngp rHUE

1. YGu cAu cfra c6ng tfc l{p kG ho4ch

- K€ hoach tuyOn truy€n, h6 tro NNT ph6i theo dring c6c muc ti€u quin l;f

thu6, phD hqp c6c chucrng trinh, kC hoach c6ng t6c chung cria todn nganh thui5.

- K€ ho4ch duoc lap dfnh kj'hdng ndm, d6m bio tinh kip thdi, hi6u qui, phir

hqp vdi di6u kiQn cu th6 @i co quan thu6 circ cdp vd tinh hinh thuc t6 tai dia

phufilg.

2. Cdn cri vh thdi gian l$p k6 ho4ch

2.1. Cdn cu lQp k6 ho4ch

2.1.L T4i T6ng cuc ThuO

Vg Tuy0n truyAn - H6 tro NNT lap kC ho4ch thuc hi6n cAp Tdng cuc Thu6

tr€n co sd c6c cdn cf sau:

- Chuong trinh c6ng tdc, nhi6m vp vir biQn ph6p qu6n lli thu NgAn sSch Nhd

nu6c cua BQ Tdi chinh, cira ngdnh Thu6;

- C6c quy dfnh vA chinh s6ch, thtr tgc hdnh chinh thu6, quy trinh qudn lf thu€

m6i ban hdnh;

- Chi0n luoc c6i c6ch h6 thi5ng thu6; Chucrng trinh sria d6i, bd sung c5c chinh
.l

s6ch thu€, thir tpc v€ thuO; Chuong trinh cii c6ch hirnh chinh thu€, quin ly thu€;

- Th6ng tin t6ng hqp, b6o c6o cua co quan thu6 c6c .6p vC k6t qui c6ng t5c
. X r i ' , r t , a'

tuy€n truy6n, h6 trg NNT vd k6t quA kh6o s6t, d5,nh gi6 nhu cdu h6 trcr ctra NNT

ctra c6c ndm tru6c.

2.1.2. Tpi Cuc Thu6 vd Chi cuc Thu6

BQ phAn Tuy6n truydn vd h6 tro NNT lpp ke hoach tuydn truydn h5 tr6n co

c0 c6c c5.n cfi sau:

- Chucrng trinh c6ng t6c, nhiQm vq vd biQn ph6p quAn lli thu Ngdn s6ch Nhd

nu6c ctra 86 Tdi chinh, cira ngdnh Thu6;

- Chuong trinh c6ng t6c, nhiQm vg vd biQn ph5p quAn ly thu NgAn s6ch Nhd

nu6c cua dia phucrng;

- Chi dgo ctra c6p Uy, chinh quyAn dia phucrng;



- C6c quy ctinh vA chinh s6ch, thir tpc hdnh chinh thu5, quy trinh quan lf thu6

mdi ban hdnh;

- Chucrng trinh stra d6i, bO sung ciic chfnh s6ch thuti, thfi tuc v€ thu6; Chuong

trinh cAi c6ch hdnh chinh thu6; Chucnrg trinh c6i c6ch vir hi6n ctai hod c6ng t6c
A

quan Il tnue;

- Cilc ytlu t6 dflc thu cria dia phucrng nhu tinh hinh ph6t tri6n kinh ttl tr6n dia

ban, s6 luc.rng, co 
"6u 

cloi tuqng n6p thu6, .q .au thu NSNN; cdc didu kiQn vA xd

h6i nhu: dia l1i, dia hinh, phong tuc tdp qu6n; su ph6t tri6n cira c6c phucrng ti6n,

hinh thirc tuy€n truydn hi6n c6 tr€n dia birn;

- Ktit qui thuc hi6n c6ng t6c tuy6n truydn, h6 trq va k6t qud khao s6t, d6nh

gi6 nhu cAu h5 trg cta NNT c6c ndm tru6c;

2.z.Thd|gian ldp k6 hoach

BQ phan TTHT c6c cdp thuc hi6n lap kC hoach tru6c ngey 20 thfng 12 hdng

ndm.

3. NQi dung k6 ho4ch

K6 hoach tuycn truy6n, h5 trqNNT dugc l4p theo mdu s6 OI/TTHT-KH vd

bao gom 3 phAn chfnh: K6 hopch tuyon truyAn vA thuti; k6 hoach hd trq NNT vd

k6 hoach ki6m tra cdng t6c tuy6n truydn vA h5 tro NNT tgi co quan thu6 c6c cdp.

NQi dung cu th6 trmg phAn nhu sau:

3.1. KC ho4ch tuy6n truyAn ve tnu6 bao g6m cdc n6i dung

- Tuy6n truydn qua hQ thting tuy€n gi6o.

- Tuy6n truydn qua Trang th6ng tin di€n tu.

- Tuy€n truyAn qua c6c phucmg ti6n truydn th6ng.

- Tuy6n truydn qua t<r roi, td gdp, dpphich, 6n phAm.

- Tuy€n truyAn qua c5c hinh thtrc kh6c.

3.2.KA hopch hd trq NNT bao gdm c6c n6i dung

- T6 chirc tQp hu6n cho NNT.

- Td chric ddi thoai v6i NNT.

- DiAu tra, kh6o s6t nhu cAu hd trg ctra NNT.

- H5 tro khdc.
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3.3. Ke ho4ch kitim tra c6ng t6c tuy6n truydn vd h6 trg NNT tai co quan thu€

c6p dudi g6m cdc nQi dung co bin: Sd cuQc ki6m tra, n6i dung ki6m tra, thdi

gian ki6m tra...

a. Didu chinh k6 hoach

Trong qu6 trinh ,nO. n,*n, cd.n cir vlro tinh hinh thuc t6 ph5t sinh tai dia

phucrng, cdn cir nhu cAu hd tro v6 thu6 cira NNT ho4c do y6u cdu qu6n lf thu€, kC

hopch c6ng t6c tuy6n truyAn, h6 tro NNT cAn c6 sp thay ddi, co quan thu€ c5c c6p

thuc hi6n didu chinh k5 hoach cho phu hqp vdi y6u cAu vd tinh hinh thuc t6.

rr. To cHuc rHrI. c HrpN cAc HiNn rHUc TUynN TRUvET\, H6
TRq NGIIOI NQP THUE

1. Tuy6n truyin qua hf th6ng tuy6n gi6o

- B0 ph0n TTHT c6c cAp c6 tr6ch nhiQm tham muu, dc xu6t v6i lanh dao co
.!

quan thue chucrng trinh, kd hoach ph6i hqp v6i co quan Tuydn gi6o cirng cAp.

- XAy dUng Chucrng trinh tuy6n truy6n ve tnu6 qua hd th6ng tuy6n gi6o duoi

c6c hinh thric: tuy6n truydn qua nQi dung sinh hoat c6c chi bQ Ding, tdp hu6n cho

c6c b6o c6o vi€n, giao ban v6i cdc co quan th6ng tAn b6o chi...

^d.r^- Cung c6p thdng tin dinh hucrng cOng tdc tuy6n truyOn v6 thu6 cho h0 thdng

tuy€n gi6o d6p img y6u cAu th6ng tin tuy6n truyAn vO thu6 trmg thoi kj'.

2. Tuy6n truydn qua cfc Trang th6ng tin iliQn tfr T6ng cgc Thu6 vi Cgc

ThuG

B0 phfln TTHT NNT thuc hiQn tuy6n truyAn c5c chri trucrng, chinh s6ch vd

thu6, cOng t6c quAn li thu6 vd c6c hbat dQng cua nganh thu6 tr6n c6c Trang th6ng

tin di6n tu T6ng cUc Thu€/Cgc Thu€.

Vi€c cung c6p, ddng tii th6ng tin tr€n c6c Trang th6ng tin di6n tir TOng cqc

ThuS/Cuc Thuti thgc hiQn theo quy ch6 cung cdp th6ng tin cho Trang th6ng tin
r.A ," 

-idiqn tft Tdng cpc Thu6/Cpc Thu6 hi6n hdnh.

3. Tuy6n truydn qua td roi, td g6p, 6n ph6m, bing r6n, 6p phfch

3.1. Tuy6n truydn qua td roi, td gdp, ilnphAm

Vp TTHT TOng cUc ThuO chtr tri sopn th6o n6i dung, ph6t hdnh td roi, tcr g6p,
A ,7
An phdm tuy€n truy6n, hO trg v€ thu6 cdp ph6t cho tohn nghnh;

BQ phan TTHT cdc Cuc fhu6lCtri cuc Thu6 ti€p nhqn vd sfi dung c6c td rni,
t L ,L

td gdp, 6n phdm do TOng cuc ThuC phdt hdnh dC phpc vU cho c6ng t6c tuy€n truy6n

vA thu5 tren dia bdn.



Trulng hqp cuc Thu6 c6 nhu cAu tuy6n truyAn bing td rcri, to g6p, 6n phAm

d6 phuc vu cho y6u cAu qu6n ly thu6 tai dla phucrng, Cuc Thu6 c6 th6 chu d6ng

xAy dgng vd tri6n khai. Viqc in 6n, ph6t hdnh c16m bAo tinh thoi su, hi6u qud, ti6t

kiQm, theo dirng dinh huong ctra ngdnh thu6.

- C6c bu6c thgc hiQn:

+ LOn ktl hoach in An, ph6t hdnh td roi, td g6p, 6n phAm trinh c6p c6 thAm
,\ . 

^ 
r A.

quy6n ph6 duyQt (nQi dung, sO lucmg, du ki6n kinh phf, phucrng 5n ph6t hdnh hi6u

que...).

+ So?n th6o nqi dung td roi, to g6p, 6n phAm tuy€n truyAn phu hqrp vdi ddi
.),
tugng cdn tuy6n truy6n.

+ Thuc hiQn in, ph6t hdnh t6i c6c Cuc Thu6iChi cuc Thu6 vd ngudi n6p thu6
rv-lt
hodc Tdng cuc Thu6 gui to roi, td gdp, An phdm mdu do c6c Cuc Thu€ tu in, phdt

hdnh lAOi vOi sin phAm do Cpc Thu6 tg tri6n khai cAn gui 0l ban vd TOng cuc

Thu6 - Vu TTHI ae bao c6o).

3.2 Tuy6n truydn qua 6p phfch, bdng rdn

- Cuc Thuti c6 thi5 chu ddng tri6n khai tuy€n truyAn qua 6p phich, bdng r6n d6
+, ;, ^ , r
dap rmg y€u cdu c6ng t6c cria don v!.

- B0 ph0n TTHT thu6c Cpc Thu6,'Chi cuc Thu6 dA xu6t v6i ldnh dao Cuc

Thu6, Chi cpc Thu6 k6 hoach thuc hi6n tuy6n truydn qua b6ng r6n, 6p phich theo
^:y€u cdu c6ng tdc qu6n lf cua dcrn vi vd triOn khai thgc hi6n khi dugc ph6 duyQt.

4. Tuy6n truydn tr6n cfc phucrng tiQn th6ng tin iISi chring

vp TTHT T6ng cpc Thu6 t6 chric xdy dpg, s6n xu6t c6c s6n phAm tuy6n
.x
truy0n mang tfnh t6ng th6, trgng tdm trong di€m vd thuc hi6n tuy6n truydn tr€n c6c

phuong ti6n th6ng tin dai chring o Trung ucrng d6ng thoi pho bi6n, cung cdp t6i
c5c Cuc Thui5 et6 thuc hi€n tri6n khai ddng bd tr0n dia bdn tinh, thdxrh ph6 do Cuc
mf I " 1t
r nue quan ly.

BQ phan TTHT Cuc Thu6/Chi cpc ThuO ti6p nhdn, thuc hi€n tuy6n truydn ciic
4 rA .

sAn phdm ctra T6ng cpc Thu€ d6ng thdi chri d0ng xdy dpg, tri6n khai c6c s6n

phAm, k6 hoach tuy€n truydn cria don vi minh.

Cdc bu6c thgc hi€n:

-X6ry dyng chucrng trinh:

+ Cin cri ki5 hoach TTHT tdng the hing ndm cira don vf, ctn cir kh6 ndng
r A. t

phoi hqp voi c6c co quan th6ng tin dai chirng tr€n dia bdrn, bd phfln TTHT c6c c6p



xAy dpg kO hoach cu th6, chi tiet vd vi€c tuy€n truyAn tr6n c6c phuong ti6n th6ng

tin dai chring trinh ldnh dao co quan ph6 duy6t.

+ Cdn cir chtr truong ph6 duy6t, thuc hiQn k1i ktit thoa thuAn hqp t6c, hqp
r.l ;,
d0ng tuy€n truy€n v€ thu€ (n6u c6) bao gOm: nQi dung tuy€n truy€n, hinh thirc thuc

hien; thdi gian, thoi lugng, tAn su6t dbng tti, phi*s6ng c6c tin, bei..., d6ng thoi quy

dinh rO tr6ch nhiQm cua hai b6n.

- Tri6n khai thuc hi6n:

+ 89 phan TTHT cilc cilp t6 chric thu thflp, biOn so4n th6ng tin, nQi dung

tuy6n truy€n, cung c6p cho c6c co quan thdng tin dai chfng, c6c dcrn vi sin xuAt

chucrng trinh... da ki th6a thu6n, hqp ddng hcr,p t6c. Th6ng tin cung cAp cAn dim

b6o tinh chinh x6c, kip thcvi vd phu hqp vcri quy dlnh v0 vi€c cung cAp th6ng tin.

, 
-t 

l. t t ,1 
^ 

1 ,+ Phoi hcr-p v6i c6c co quan th6ng tin dai chring, dcrn vi sAn xu6t chuong

trinh dd bi6n tpp, duyQt n6i dung, hinh thric cria chucrng trinh ddng tai nhim dAm

bAo tinh chinh x6c ctra th6ng tin vd hi6u quA tuy€n truyAn.

--. i
- Ki6m tra, d6nh gi6 k6t qu6 thgc hi6n:

+ Theo d6i, ki€m so5t, luu gifr kCt quA (vA ndi dung, thdi gian, thcri luon g) cdc

ho4t d6ng ddng d6i th6ng tin tr6n c6c bao, dei de dAm bAo vi6c dua tin, bdi dirng

v6i c6c thoa thuin md ccy quan thu6 vd co quan truydn th6ng da kf k€t.

+ Kip thdi xu lj, phAn h6i c6c thdng tin chua chinh x6c hodc mang tinh tr6i
,,\ .r A

chi6u, kh6ng thupn lgi cho c6ng t6c qu6n ly thu6.

5. Tuy6n truy6n, hd trg qua hQi ngh! t$p huffn, tliii ttro4i vcri ngucri nQp

thu6

Cdn cri k6 hoach t6 chric hQi nghi tAp hu6n, hQi nghi d6i thopi voi NNT; hodc

d6t xu6t khi c6 chfnh s6ch, thir tgc hdnh chfnh thu6; Quy trinh, Quy ch6 m6i ban

hdnh vA thu6; hodc khi c6 nhidu vu6ng -6. ud thu6 cAn giAi d6p, huirng dln cho

NNT, co quan Thu6 t0 chric tAp hu6n, d6i thoai v6i NNT tr6n dia bdn. Ngodi ra,

theo nhu cAu thr;c ti6n tai dia phucrng c6 th6 t6 chirc hQi nghi tdp hu6n vd thu6 cho

c6c doanh nghiQp m6i thdnh l4p; hodc l6ng gh6p hQi nghi tpp hu6n voi hOi nghi

d6i thoai voi NNT. ViQc tO chirc hQi nghi tdp hu6n, d6i thoai voi NNT do b0 phfln

TTHT chu tri phOi nqp v6i c6c dcm vi liOn quan theo phAn cOng ctra l6nh dpo co

.l ,r i.^
quan dd thuc hi6n, cu th6 nhu sau:

I

I



BuOc 1: ChuAn bi tap hudn, d6i tho4i

Xdy dpg chuong trinh, nQi dung tfp hu6n, ddi thoai, du ki6n gi6ng vi6n, rrg

gi6ng, ngudi chri tri hQi nghi; x6c dinh quy m6, thenh phdn tham dg vd chuAn bi

c6c c6ng vi6c 1i6n quan nhu: b6 tri dia di6m, trang thi5t bi, tdi li€u phuc vu tAp

hu6n, d5i thopi, gui gidry mdi ds tfp hu6n, ddi thoai... Doi voi hQi ngh! d6i thoai,

cAn khAo s6t tru6c nhu cAu cira NNT dO c6 k6 hoach chuAn bi nQi dung d5i thoai

cho phir hqp. Cin cri vlro kri hoach, ffiBC ti€u cu th6 cria m5i cuQc d6i thoai, ti6n

henh thu thdp y ki6n, vufng mic cria NNT th6ng qua c6c hinh thfrc: gtri phi6u

thdm dd f kitin; lay ! ki6n th6ng qua Trang th6ng tin ctiQn tu cria ngdnh; qua c6ng

vdn ki6n nghi cua NNT, ctra c6c co quan, dcrn vi gui dtin; t6ng hqp c6c v6n d€

dugc phin 5nh tr6n c6c phucrng ti6n th6ng tin dai chirng. ..C6cy kitin, vu6ng mic

cria NNT dugc tdng hqp theo timg chuyOn dA, timg n6i dung ho{c theo slc thu6

vd chuy6n cho c6c bQ phAn c6 li6n quan du th6o ndi dung trA ldi theo phdn c6ng.

BQ phan TTHT t6ng hqp chung cac nQi dung tri ldi vudng m6c d6 phuc w hOi

nghi d6i thoqi ddng thoi trinh b6o c6o ldnh dao phdn c6ng c6ng vi6c cu th6 cho

c6c b0 phan c6 li6n quan thqc hi€n tai hOi nghi.

Bu6c 2: Ti6n hdnh hQi nghi t{p hu6n, d6i thoai

- BQ phan thu ky ph6t tdi liQu: phiriu dd nghi gi6i ct6p, ki6n nghi (Mdu s6

}21TTHT-TH) vd Phi6u d6nh gi6 (Mdu sO OgrutHT-TH) vir cdc tdi li€u c6 li€n

quan cho NNT vd hucmg d6n cdch ghi (ntiu cAn).

- EOi vdi h6i nghf tap hu6n, gi6ng vi6n, b6o c6o vi€n trinh bhy c6c n6i dung

dugc phan c6ng theo chucmg trinh dd duyQt.

- DOi v6i h6i nghi d6i thopi, l6nh dao chu tri t6 chirc d6i thoai, co quan ph6i

hqrp t6 chric d6i thoai diAu hdnh chucrng trinh hQi nghi ddi thoai. BQ phan tham

muu, t6 thu ki h0i nghi girip lSnh dpo chri tri diAu hanh chucrng trinh h6i nghi d6i

thoai, ngudi dugc ph6n c6ng thpc hi6n giAi cl6p vudng m6c cho NNT tr.uc ti6p tai

h6i truong.

- Trong thdi gian hQi nghi, td thu k1i vd bQ phan tham muu chiu tr6ch nhi€m

tii5p nhQn c6c Phi6u dO nghi giii tt6p, kiiSn nghf tir dai biCu (MAu s6 o2lTTHT-

TH), phdn loai so bd cdu hoi, ki6n nghi, sip xtip nQi dung trl loi vd chuyiSn cho



llnh dao chri tri hQi nghi d6 tra ldi. DOi vdi nhinrg ki€n nghi cdn chua 16 rdng, cdn

thoi gian nghiOn ctru th€m ho[c ph6i xin j ki6n c6p tr€n thi ghi nh{n vd hen tri lcyi

sau.

  X. 1 ^. r. ,^ t A- Cuoi hOi nghi tdp hudn, d6i tho4i, td thu ky thu thdp c6c Phi6u d6nh gi6

", -t , ^-,----
(Mdu s6 03/TTHT-TH) d6 phuc vu c6ng t6c t6ng k6t, d6nh gi6 k6t qu6 thuc hi€n.

Bufc 3: Tdng hqp, ct6nh gi6 ket qui hQi nghi tQp hu6n, d6i thoai.

-. A.
- Ket thuc hQi ngh! tAp hudn, d6i thoai; b0 phfln TTHT r6ng hqp c6c cdu

t .. , J
hoi, vuorng mdc cira NNT theo b6o c6o tdng hqp k6t qua tdp hu0n, d6i thopi (MAu

sO o+lTtUT-TH).

- OOi v6i c6c vu6rng mic d5 tri loi truc ti6p tai hOi ngh! tpp huAn, d6i thoai

b0 phfln TTHT ra so6t lai nQi dung h6i d6p vd tdng hqp theo nh6m c6c v6n d0 vd

theo sic thu6.

- DOi voi nhirng vucmg mic hen trA ldi sau, bQ ph$n TTHT tdng hqp, thuc

hign trA loi ho{c trinh l6nh dao co quan thu6 ph6n cdng c6c b6 phQn, dcrn vi li6n

quan tri loi.

- Cic nQi dung vu6ng mhc, gi6i d6p cua h6i nghi (bao gdm cA c6c nQi dung

tr6 ldi sau) dugc t6ng hqp, ddng tii c6ng khai tr6n Trang thdng tin diQn tir cta co

,r L . r.^ rr \ r 
^. 

t \

quan thu€ vd bi€n tpp thdnh nQi dung tii lieu d€ tuy€n truy6n, h6 trg NNT (n€u

c6n).

- CdcPhi6u ddnh gi6 ch6t lugng hQi nghi tflp hu6n, ddi thoai duoc tdng hqp

(theo MAu sO 05/TTHT-TH) dO phpc vg cho c6ng t6c phdn tich, d6nh gi5 vi b6o

, TA
c6o k6t quA h6i nghi t{p hudn, d6i thoai.

.6. Gini drip vufng *i" vd ttrud cho nguli nQp thu6

6.1. Giei ddp vufng*Ec qua diQn tho4i ho{c truc ti6p tpi co quan thu6

BQ phfn TTHT co nhiQm vu t6 chfc, bO tri c6n bQ truc diQn tho4i vdr ti6p xuc

trpc ti6p voi NNT AC ti6p nh{n vd gi6i d6p vu6ng m6r ,rd thrrti cho NNT.

C6c bufc thgc hiQn:

Bufc 1: Ti6p nh{n vudng mic
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- Khi nghe di6n thoai, cdng chric thu6 chu dQng gi6i thi6u t€n, chirc danh

cria minh vd d6 nghi ngudi goi cung c6p citc thdng tin vd NNT nhu: ren nguoi hoi,

t6n doanh nghi6p, sti diCn tho4i li6n lac,...

- Tai bdn gi6i d6p vuong -6., c6ng chric thu6 duqc phdn c6ng thuc hiQn

titip d6n NNT vd hucrng dbn NNT ghi Phi6u dA nghi gi6i cl6p, kien nghi (MAu s6

}zlrrHT-TT) (ni5u NNT c6 nhu cAu ghi phi€u giii d6p vu6ng mlc).

Budc 2: Gi6i d6p vu6ng mic

- Sau khi ti6p nh6n vudng *i. .uu NNT, c6ng chirc thu6 cAn x6c dinh mirc

d6 rd ring cria cdu hoi dC giai d6p cho phu hqp. N6u cdu h6i ndu ra chua rd ring,
., l,

c6ng chfrc thu6 c6 th6 dC nghi NNT giai thfch vh cung cdp th€m th6ng tin d€ ldm

16 v6n dA vuong tni.. Trubng hqp NNT da gi6i thich vd cung c6p th€m th6ng tin
nhtmg vdn chua dir cdn cf dO giAi d6p, c6ng chric thu6 co the yeu cAu NNT b6

sung th6m c6c titi li0u li6n quan ho{c hucrng d6n NNT gui c6ng vdn y€u cAu giai
+' +A
dap d€n co quan thu6 (kdm theo h6 scr, tdi liOu li6n quan) d6 dugc giAi ddp bing
vdn b6n.

- Trong qu6 trinh giAi d6p, n6u v6n dii vu6ng mic dd c6 qui dinh cu th6, rd

rdng trong cdc vdn b6n ph6p quy vd c6c vdn b6n hufng d6n vA thu6 thi c6ng chric
., i ,,..
thu€ tr6 loi ngay cho NNT. ''' 

.

- OOi v6i ciic vudng mic chua rd rdng, cdn c6 th6m thoi gian nghi€n ciru vd

tham kh6o f ki€n cta c6c dcrn vi li6n quan, c6ng chric thu6 c6 th6 hpn tr6 ldi sau

cho NNT. Thdi gian hen trA ldi sau kh6ng qu6 02 ngiry ldm vi€c k6 tu ngdy titip
nh{n vu6ng mic cira NNT.

6.2. Giei d6p vudng mic cfia NNT blng vdn brin

OOi vOi cdc vdn bdn vu6ng m6c do NNT gui d6n co quan Thuri theo dudrng

brru chinh, vi6c ti6p nh6n vd ludn chuy6'n dugc thuc hi€n theo quy dinh hi€n henh
I " t' ^v€ xu lf cdng vdn hdnh chinh.

DOi v6i c6c vdn bin dugc NNT giri tryc titip tai bQ phpn .,m0t 
cria,', viQc

ludn chuyen h6 scv duoc thuc hion theo quy che "m6t cfia', cfia co quan thu6.

fdt cavdn b6n y6u cAu gini d6p vufng mic du<yc chuy6n d6n, b6 ph6n du<rc

ph6n c6ng giAi d6p vudng mic phii thuc hi6n tr6 ldi theo quy dinh vd phdn c[p trit
loi vin bin cria T6ng cUc Thu6.

Vigc theo d6i, luu trir, b6o c6o vd ki6m ffa vi€c gini d6p vudmg mic cira

NNT bing vdn bin duoc thuc hiOn theo quy dinh hi€n hdnh vd xtr l;i c6ng vdn
trong co quan thu6.
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6.?.1Gi6i d6p vufng -ic .uu NNT bing vdn bdn tai Cuc Thu6 vd Chi cuc

Thu6

- Sau khi tiOp nhfln vdn bdrn y€u cAu gi6i d6p vu6ng m6c ctra NNT, c6ng

chirc duoc phdn c6ng tr6 loi cAn x6c dinh muc d6 16 rdng cria c6u hoi de gini dap

cho phu hqp. N6u vu6ng mic ndu ra chua 16 rdng, cu th6, c6ng chric thu6 soan

th6o c6ng vdn trinh l6nh dao bi dO nghi NNT bO sung th6m tdi ligu AO tam 16 v6n
+l , a 

-r 
\ r r

d€ vuong mdc. Thdi hqn gui cdng vdn d6 nghi b6 sung tdi li6u kh6ng qu6 03 ngdy

ldrm viQc, te tr: ngdy co quan thud nhdn duoc c6ng vdn cira i{NT.

- Khi n6i dung vu6ng mic dd dugc x6c dinh rd vd cdn cri dC tra loi dd c6

trong c6c vdn b6n ph6p quy, vdn bin hudng dAn vd thu0, bQ phan ducyc phAn c6ng

gi6i d5p vu6ng mic thuc hi6n du thAo vin b6n trd loi hodc xin y ki6n cua c6c dcrn

vi liOn quan trong co quan thu6 (n6u cAn) truoc khi trinh lSnh dao co quan ky ban
.:

hdnh; thoi hqn lay j,ki6n la 03 ngdy lhm vi€c. Thdi h4n hoAn thAnh vi6c tra loi

bing vdn b6n cho NNT ld 10 ngdy ldm vi6c, te tri ngdy cc) quan thu6 nhdn dugc

dAy dir th6ng tin, tdi liqu li6n quan d6n c6c v6n dA cAn duoc hudng d6n, giii d5p.

- Trucrng hqp c6c vu6ng mbc chua c6 quy dinh cu th€ trong c6c vdn b6n

ph6p quy, v[n b6n hu6ng ddn vd thu6, bd phan dugc phAn c6ng tr6 loi du th6o

c6ng vdn trinh ldnh dao chuy6n co quan thu6 c6p tr6n giii q,ry6t, d6ng thoi gui

th6ng b6o cho NNT eC UiCt. Thdi han hodn thdnh vi6c chuy6n vdn bin l6n co
,, A A , 

'- 
- 2 -:

quan thu€ cdp tr€n ld 07 ngdy ldm viQc, kO tu ngdy nh4n dugc ddy dfi h6 so cira

NNT.

6.2.2. Gi6i d6p vuong m6c ctra NNT bing vin bin tpi co quan TOng cuc

Thu6

- Dcrn vi dugc phAn cOng gi6i dilp vu6ng mic bing vin bin cho NNT tpi co

-1, 
' a

quan T6ng cqc Thu€ th$c hiQn c5c bu6c c6ng vi€c (x6c dinh mric dO 16 rdng cua

cAu h6i, x6c dinh cdn cri ph6p ly tri ldi, thuc hi6n tri ldi) nhu t4i ccr quan Cpc

Thu6 vd Chi cuc Thu6.

- Thdi han gi6i quyOt duoc thuc hiQn theo Quy ch€ lhm vi6c hiQn hdnh cua

c0 quan T6ng cqc Thu6.

7.f6 chri'c cuQc hgp chuy6n eni vd cdng tdc tuyOn truydn hd tro ngurri
A rr A

ngp tnue

Tuy diiiu kiQn, tinh hinh vd y€u cdu thpc t6 ctra ttmg dia phucrng, dinh ki
th6ng, quy ho{c dQt xu6t khi c6 nhi6u vucrng mic ph6t sinh, Cuc Thutl ti6n hdnh
.A
td chuc cuQc hgp d€ trao d6i, gi6i quy6t c6c vAn dd vu6ng mdc giira c6c phdng

1l



ban trong Cuc Thu6 vir c6c Chi cuc ThuO trdn dia bdur trong qu6 trinh thuc thi c6c

Ludt thuti vd thu tpc hinh chfnh thuiS. viQc t6 chuc cuQc hqp, b0 ph4n TTHT ph6i

hgp v6i c6c dcrn vi li€n quan do thgc hiQn theo c6c bu6c c6ng vi6c sau:

Bufc 1. ChuAn bi cu6c hgp: BQ phan TTHT trinh ldnh dao Cuc Thu6 d0 gui

c6ng vdn th6ng b6o tl6n c6c phdng ban trong Cpc Thu6, cdc Chi cpc Thu6, n€u 16

ly do, chuong trinh, ndi dung chuyOn dA cria cu6c hop, thdrnh phAn, dia di6m hop,
^lr"ay€u ciiu tOp hqp c6c vu6ng mic cria NNT, cdc vdn b6n c6 li€n quan gui vd phdng

TTHT dC tdng hqp tii li6u cho cuQc hqp...

Bufc 2. T6 chirc cuQc hgp.' Ldnh dao Cpc Thu6 chir tri cu6c hop trinh bdy

ho{c phAn c6ng nguoi trinh bdy, n6u cdc n6i dung vucrng m6" cAn xir lf, c6c thdnh

vi6n cu6c hop trao d6i, tham gia 9 kitin cu th6 vdo tung uAn Oe dang vu6ng mic
Oe Ai d6n thong nh6t c6ch gi6i quy5t.

Bu6c 3. Ktft ludn cuQc hgp.' Ldnh d4o Cuc Thui5 ktlt luQn c6ch gi6i quy6t eOi

v6i nhirng v6n dO n6u ra t4i cuQc hgp. Cin cu k6t lu6n cria lanh dao Cuc Thu6, b6

ph0n TTHT ra th6ng b6o gui c5c bQ phQn dd tham gia cu6c hgp vd c6c bQ ph6n c6

li6n quan otl tricn khai thuc hicn th6ng nh6t trong todn cuc Thu6.

8. Td chri'c sg kiQn

Tuy di6u kiQn, tinh hinh vd ydu cAu thgc t6 cfia timg dia phucrng, nhim tuy6n

truyAn, pfrO Uiiin d6n NNT vA chfnh s6ch, TTHC thu6 hodc nhirng n6i dung trgng

tam, trong dicm vc ttru6 trong kho6ng thdi gian thfch hqp, hiQu qu6 nhim tuy6n
truyAn, h5 tro NNT tr6n dfa bdn....; Cuc Thu6 c6 th6 tii5n hdnh t6 chric sr; ki6n vA

thu6 theo trmg chi6n dfch, timg chri dA, nQi dung cp th6. B0 phan TTHT phoi hqp
v6i c6c don vi li6n quan d6 thgc hiQn t6 chric su ki6n nriy theo c6c bu6c c6ng vi6c
sau:

Bufc 1. ChuAn bi tO'chrlc: B0 phdn TTHT chu tri trinh ldnh d4o Cuc Thu6
dr; kii5n su ki6n sE t6 chric (vi du: T6 chric "TuAn l5 leng nghe f ki6n NNT,,;
"TuAn l5 hucrng ddn Quyot to6n thu6"...); trong d6 bdo c6o cp th6 ve chir dd, muc
dfch, you cdu, k6 hoach, thdi gian, dia ditim, ng.r6r, nhdn lpc, phucrng tiQn truyAn

th6ng, d6i tucrng, kh6ch moi du ki6n tham gia... khi t6 chric sy kiQn ndy. X6y
dUng kich bin cho sy ki6n du ki6n.

Budc 2- T6 chirc su ki6n: Cdn cri ph€ duyQt cria Lanh dpo co quan thu6, b6
phan TTHT lpp ko hoach chi ti6t, phdn c6ng c6ng viQc, nhiQm vu cu th6 cho ttmg
b0 ph0n chric ndng (Vi du: tuy timg chir dA, c6 th6 s€ c6 c6c b6 phan kh6c nhau

nhu: bQ ph0n trA ldi truc tuy6n qua internet, bQ phan ti6p xirc, dtii thopi tr6 loi trgc
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ti6p NNT, b0 phan tuy6n truyAn hucrng dAn tai c6c trulng hqc, co quan...). Luu y
, i. ,

phdi hqp vdi cdc co quan li6n quan, cdc co quan thdng t6n b6o chi, ph6t thanh,

truyAn hinh,... tr6n dla bdn dO quAng b6 cdc th6ng tin md sg kiQn s6 t6c dQng nhim
r i r.i a

pho bi€n sdu rQng it6n NNT trOn dfa bdn. Ki6m so6t qu6 trinh sU kiQn di6n ra theo

dring kich bin ds ki6n.

Bufc 3. B5o c6o, d6nh gi5 k€t qui sg ki6n:

T6ng k5t, d6nh gi6 k6t quA dat dugc; so s6nh k6t qui dat ducyc v6i muc ti€u,

k6 hoach dg ki€n ban dAu; c6c rui ro vd xu ly rui ro trong qu6 trinh t6 chric su

kiqn; rut kinh nghiQm cho nhirng len tO chric sau.

Thdng tin tuy6n truy6n rQng rdi vii nhirng k6t quA tich cuc mh sg ki6n dd dat
+ t.A r "duoc; bieu ducrng tflp th6, c6 nhAn cld tham gia tao nOn thdnh c6ng chung ctra sr,r

kien.

fA!*

rrr. cHB nQ nAo cAo coxc TAc ruynN rRUytN H0 TRO

1. 86o c6o k6t qui thgc hiQn cdng tdc tuy6n truydn h6 trg

Hdng quy, ndm, co quan thu6 cAp du6i c5 tr6ch nhi6m t6ng hgp k6t quA

cOng t6c tuyOn truydn, hd trg NNT eC Uao c6o co quan thuii cdp tr6n. 86o c6o g6m

^tlr, pnan:

- 86o c6o k6t quA cdng t6c TTHT: theo m6u sO 06/TTHT-BC

- 86o c6o dSnh gi6 cdng t6c TTHT: t4p trung vdo m6t sd n6i dung sau:

+ E6nh gi6 chung tinh hinh vd ki5t qu6 c6ng t6c TTHT trong kj'

+ Nhirng tdn tai, nguyOn nhdn, bi6n ph6p khEc phuc

+ f6 hoach c6ng t5c TTHT trong kj,toi
, -,.4+ Ki6n nghi, dd xuAt.

2. Thtri hqn gfri brio c6o

- 86o c6o quyi: Chi cpc Thu6 b6o c6o CUc Thu6 tru6c ngiy 20 cta th6ng

cudi quy b6o c6o. Cqc Thu6 b6o c5o T6ng cgc Thu0 tru6c ngey 25 crtath6ng cu6i

quf b6o c6o.

- 86o c6o ndm vd k6 ho?ch cira ndm ti6p theo:

+ Chi cpc ThuO gui Cuc Thu€ tru6c ngey 2A112 cira nim b6o c6o.

, A ,ol I "' ^+ Cuc Thu6 gui TOng cuc ThuC tru6c ngay 25112 ndm b6o c6o.
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Phin III

ro cHuc rHvc HrpN

Ldnh d4o co quan thu6 c6c cAp co tr6ch nhiqm tO chfrc, bO tri phdn c6ng c6n

b0 thuc hiQn dring quy dinh tpi quy trinh ndry.

Trong qu6 trinh t6 chuc thuc hien quy trinh, n6u c6 vu6ng 
^e", 

Cpc Thu6

ciic tinh, thanh ptrO bao c6o klp thdi vO T6ng cpc Thu6 di5 nghi6n ciru, giii quytit./.^'M
cuc rRrtoNG

Biri Vin
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Phg lgc

cAc MAU BI6U

c{c miu bi6u Ban hinh kim theo euy6t ilinh sii zaslqD-TCT ngiy 20

thr{ng 4 nim 2015 cfra T6ng cuc tru&ng T6ng cgc Thu6

STT TOn miu bi6u Kf higu

1 K€ hoach c6ng t6c tuy6n truyAn, h6 trcy O1/TTHT.KH

2 Phi6u d6 nghf giii d6p, ki€n ngh! O2ITTHT.TH

a
J Phi6u d6nh gi5 (Dung trong hQi nghi t{p huAn, d5i thoai) O3/TTHT.TH

Aa T6ng hqp k6t qu6 t0p huAn /d6i thoai O4ITTHT-TH

5 T6ng hqp y kiOn d6nh gi6 O5/TTHT-TH

6 86o c5o k6t quA cdng t6c tuy6n tnrydn, h5 trq NNT O6ITTHT-BC

,'If/
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M6u s6 0I/TTHT-KH

TONG CUC THUE/CUC THUE
CVC THUE/ CHI CUC THUE

KB HOACH CoNG TAC TUYEN TRUYEN, HO TRg Nf{T XAtr 20...

STT Hinh thric thqc hiQn NQi dung
S6

luqng

Thoi gian

thuc hi6n

Ghi
chr[

(l) (2) (3) (4) (s) (6)

I K6 ho4ch Tuy0n truyAn

1.1

Tuy0n truy€n tr0n cfc phucrng ti6n
truydn th6ng (Sii tin, bii, ti6u ph6m,
phdng sg, vin b6n,...):

(Vi da:
^:- luyen truyen ve

chinh sdch thue

mbi
;;- I rryen It'uyen ve

cai cdch TTHC:-.- luyen rruyen ve

dich vu NTDT
...)

+ TruyAn hinh

+ Ph6t thanh

* 86o, tap chi (b6o gidy, b6o mang)

+ Trang thong tin di€n tu ngdnh thu€

1.2 T6 chric hgp brlo

1.3

Cic chucrng trinh phdi hqp vcri ccr

quan tuy6n gi6o tl6 tuy6n truydn vii
thuG

+ Hdi nghi

+ Tin bdi

1.4

Tiri liQu, 6n ph6m, td rcri, td
. : .i

tuy6n truyOn, hd trcr do Tdng

ttru6 bi6n so4n phit cho NNT

A
gap

cuc

+ Sd lo4i tdi liQu, dn phAm

+ SO luqng c6c .loai tdi li€u, 5'n phAm

ph6t

1.5

Tii IiQu, An ph6m tuyOn truydn, h6

trq do Cgc Thui5 bi6n so4n phft cho

NNT

+ 56loai tdi li0u, 6n phAm
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+ Sd lugng c6c loai tdi li€u, An phdm
ph6t

1.6 Cfc hinh thrfrc tuy6n truy6n khdc

2 KO holch H6 trg NNT

2.1 T6 ch&c t$p hu6n cho NNT

- SO l6p tQp hudn

- 56 luqt ngudi tham dg

2.1 T6 chrfrc tliii thoai voi NNT

- SO bu6i dOi tho4i

- S0 luqt nguoi tham dy

3
KG ho4ch di6u tra, khfro srit nhu ciu
h5 tro
- 56 cuOc didu tra, kh6o s6t

- 56 luqt ngudi tham gia tra ldi cdu hoi
di€u tra. khAo s6t

4 C6ng tfc ki6m tra (sii cuQc ki6m tra)

NGLIOI LAP MAU BIEU Ngdy thdng ndm 20
THU TRI'oNG CO QU.IN THU

Ghrr W)

Ghfr ki, dril

Hg vir tGn Ho vir t6n

tt{/
E
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MAU sd 02/TTHT-TH

TONG CUC THUE I CVC THUE
cuc THUf/ cHr cuc rr{uE

....., ngdy .... thdng ...ndm ......

PHIEU Orc NCTTI GIAI DAP, KIEN NGHI

Alltrt

I. THONG TIN VE NNT DE NGHI GIAI DAP, KIEN Ii{GHI

1. Hq vd t€n ngudi dC nghi:...

2. Doanh nghi6p..... ..............Md sri thu6

3. Dia chi........... SO AiOn thoai.......

II. NQI DUNG DE NGHI GIAI DAT, KIEN NGHI

Ncttor on xcHr

(Chir W)

Hg vdr tGn

III. NQI DUNG CO QUAN THUI GIAI NAP
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MAU s0 O3/TTHT-TH

TONG CUC THUETCVC THUE

CUC THUE/CHI CUC THUf,

PHIEU OAXU GIA
(Dung trong hOi nghi tfp hu6n, el6i thoai)

D0 ngdy cdng ndng cao chAt l"gng cdng t6c tQp hu6n, d6i thoai, hudng d5n c6c v6n ct6 vO
': r

thu€ cho NNT, Co quan ThuO rdt mong nhQn dugc f ki6n cria Ong/Bir.

Xin Ong/Bi d6nh d6u vdo 6 cho ld phir h-o. p:

1. Th6ng tin cho cung c6p trong hQi ngh!, t$p huin/tliii tho4i:

/w'

Rdt i16y dir

.t.
chl tlet

Rdt 16 rdng

oe nleu

R6t ro rdng

rl t I
oay ou

Vira dt

Thdng tin

chua dAy dri

Kh6 16 rdng

ri r .l
oe nleu

Kh6 rO rdng

rlrqay ou

Qu6 ddi

Chdp nhan

dugc

Chdp nhdn

dugc

5. Cic y ki6n kh6c:

[l Khd diy tni 
ch6P nhan 

f]| | L_J duoc

2. Cich thrlc trinh biry cfra giing vi0n/cin bQ giii ttip:

Khong rO rdng, nllll t l r .^
Kno nleu

Kh6ng 16 rdng, 

f]
kh6ng thoa d6ng

4. Thcri gian t6 chric:

3. Ctrft lugng giii il6p vufing mic cfia giing vi0n/cdn bQ gini tlip:

cpc Thu€/Cqc
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TONG CUC THUE/CUC THUE
CVC THUE/CHI CUC THUE

rONc HqP rnr euA rAp uuAxmor

1.NQi dung/Chu dO t4p hudn/d6i thoai:..........

2. 56 ngudi tham dU:..........

3.Thdi gian HQi nghi:......-..(tu ngdy...d6n ngAy...).

4. Chc nQi dung vu6ng mbc dd gi6i d6p t4rc tiep

5. Cilc n6i dung hen trdr ldi sau

MAu sd 04/TTHT-TH

THOAI

STT N6i dung cAu h6i N6i duns trA ldi Ghi chu

1 T6ng hqp theo ttmg

chuy€n d6, timg ndi

dung hoflc theo sdc

thu€

2

STT N6i dune cdu hoi Lf do chua trA lcrr Ghi chri

I Tdng hqp. theo timg
chuy6n d€, trmg n6i

dung ho{c theo sic
thu0

2

,4rY

..., ngdy....thdng ...ndm ...

cAil Bg roNG Hgp

Ghtr W)

Ho vir t6n
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Mdu sO O5/TTHT-TH

r6xc cuc rHuE/cuc THUE

cvc THUE/ CHI CUC THUE

r6Nc HOP {'rrnx oANH GIA
(Dirng trongigi nghitdp hu6n, ddi thoai)

l. TOn hOi nghi t?p nu6nlAOi thopi:

2. Thdi gian t6 chric:

3. Eia diOm:

4. SO lucrng ngudi tham gia hQi nghi:

5. Sd phi6u ddnh gi6:

6. K6t qui f ki6n d6nh gi6:

-w
...., Ngdy thdng ndm 20...

cAn Be rONG Hgr
Ghrr W)

STT NQi dung y ki6n
KGt qui

Sd lugng f
ki6n

rirc
(o\

(1) (2) (3) (4)

I Thdne tin cung cdp:

- RAt ddv dri. chi ti€t
- Kh6 ddv dri

- Chdp nhfn dugc

- Th6ne tin chua dAv dri

2 C6ch thric trinh bdy cria eihnevi€n/c6n b6 giii d6p:

- Rdt rO rdns, dC hi€u

- Kha rd rdns, d€ hi€u

- ChAp nhdn dugc

- Kh6ng rO rdns, kh6 hi€u

a
J

Chdt luqng gitti d5p vudng mdc cria gi6ng vi6n/c6n

b0 ei6i tt6p

- RAt 16 rirns, ddv dt
- KhA rO rdng, <l6v df
- ChAp nhfn dugc

- Kh6ne rd rdns, khdne th6a d5ne

4 Thdi gian tO chfc
- Vta dt
- Qu6 ddi

- Thi0u thdi gian

5 Y kiOn kh6c

Hg vir t6n
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TONG CUC THUEICUC rnUE
cvc ruunl cHr cuc rnun

Mdu sd 06/TTHT-BC

nAo cAo
-.4, , A
K€t qui c6ng tric tuy6n truy6n, hd trq NNT

Quy...... nim 20...

Kinh gui:

NQi dung

Ktit qui c6ng tic H6 trq NNT

cj6|o6p vyong mac !i1g.van ben

-:. a -- Tons s0 v[n ban hoi

- Sd van bin dd tr6 ldi rlirnc han..Y '

- Ti le o/ovdn bAn tri loi dung hqn

- 56 vdn bin dd b6o c6o c6p trdn nhung chua dugc trA lbi

Td chr?c t$p huin cho NNT

- s6 torp tap hy6n

Thqc hi6n

trong quf
Luy k6 tir
ctiu nim

K6t qui cdng t6c Tuy0n truydn

Tuy0n truydn tr0n cic phucrng tiOn truyAn th6ng: (SO tin,
bdi, ti6u phAm, ph6ng sU,...)

+ Truydn hinh
+ Ph6t thanh
+ 86o, tap chi (b6o gi6y, b6o m4ng)
+ Trang th6ng tin diQn tri TOng cuc Thu6/Cpc ThuO

Td chric hgp b6o (S5 cuQc hop b6o)

Phdi hqp voi ccr quan tuy6n gi{o tl6 tuy6n truy6n v0 th
+ SO hQi nghi
+ Sd lugng tin, bdi

Cdp ph:6t cho NNT c6c tiri liQu, 6n ph6m, tb roi, til gAp

tuy6n truydn, h6 trq do T6ng cgc Thu6 bi6n soan:
+ Sd loai tiri li6u, 6nphdm dA tiep.nhAn, cdp phrit

+ Sd lugng tii li0u, dn phAm di cdp ph6t

Cffp phit cho NNT cic thi li6u, in phim, td rni, td gip
tuy6n truydn, h5 trq do Cgc ThuO bi6n so4n:
+ S5 lo4i tdi liQu, 6n.philm,td roi, to gAp.da bi0n so4n, cAp ph6t
+ SO luqng tdi li6u, 6n phAm, td roi, td e6p da c6p ph6t

K6t qui c6c hinh thrfrc tuy6n truydn khfc
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- 56 luqt ngucri tham du

T6 chric d6i ttro4i voi NNT

- s5 bu6i e6ittroai

- Sii tuqt nguditham du

Eidu tra, khio sft nhu ciu h6 trq

56 cuQc didu tra, kh6o srit

SO luot ngudi tham gia trA loi cdu h6i diAu tra, kh6o s6t

C6ng tfc ki6m tra (s6 cuQc ki6m tra)

NGUOI LAP BIEU

Ghft w)

Hg vir tOn

Ngdy thdng ndm 20...

THU TRUONG CO QUAN THUE
(Chfc lry, ddu)

Hg vA tOn
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